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Sample Telephone Scripts

Prospects
Hi, this is ________________, (Membership VP, other officer) with the NKBA  ___________ Chapter. I understand you’re interested in membership with the National Kitchen & Bath Association. As Chapter (officer title), I’d like to invite you to our next Chapter meeting on (date, time, and location). 

I’m sure you’d find our meetings very beneficial. And we can answer any questions you might have about NKBA membership. You will also be able to meet some of our members during this time. Do you think you’ll be able to attend our next meeting on ___________?

We’d welcome your attendance and appreciate the opportunity to talk about why NKBA membership is so valuable.

[NOTE:  Be prepared to discuss why and when you joined the NKBA, what benefits you enjoy. Give directions to the meeting or offer a ride. Be sure to leave your name and number. Offer to send any additional information on benefits, cost of membership, etc.] 

New Members
Hi, this is ____________, (Membership VP, other officer) with the _______ Chapter. I‘d like to personally congratulate you for joining and welcome you to our local (Chapter name). We meet _____ times a year. Our next meeting is scheduled for (date, time, and location). I hope you’ll be able to attend to learn more about the benefits of membership. Can I give you directions or a ride to the meeting? 

Again, welcome to the NKBA. I look forward to meeting you on ____. I encourage you to visit NKBA.org for future chapter meeting dates.

[NOTE:  Be ready to discuss what goes on at the Chapter meeting, the next meeting’s topic, how they can become an active member of the Chapter, what you’d enjoy about NKBA membership, cost, and Chapter policy regarding guests.]

Non-renewing Members
Hi, this is ___________ the (Membership VP, other officer) with the NKBA ________ Chapter.  We’ve been notified that your membership is up for renewal. I wanted to take a moment to tell you we value your membership in the NKBA and in our local Chapter. We hope you’ll be rejoining us.

If YES, encourage Chapter participation and quick payment.  Ask them to renew immediately by calling an NKBA Member Relations Associate at toll free 800-THE-NKBA (800-843-6522), Monday through Friday, between 9:00 am to 5:00 pm (Eastern Standard Time)!, or send an email to feedback@nkba.org.
If NO, ask for a reason if they haven’t already given you one. If it’s disillusionment with the NKBA or Chapter, try to counter objections with positive impressions you’ve had. Suggest the benefits of Chapter participation and offer any assistance they might need to renew. Leave the door open if they change their mind.

